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PREFACE 
Tanzania Revenue Authority (TRA) online auction is a platform where various goods 

are sold with the intention to recover the tax liability owes to TRA. This platform is 

embeded in TRA system known as TANCIS. TANCIS has a special module that deals 

with auction where various goods due for auction are registered,assessed and 

advertised to the public for interested bidders to bid and win. The highest bidder will 

be selected by the system as the winner at a given auction time. 

 This user guide  is a step by step instructions on how to perform and execute various 

tasks through the developed auction management system.  

 
This user guide is provided for reference only and is subject to changes without prior 
notice. The  contents  of  this  guide  do  not  override  the  provisions  of  the  respective  
tax  laws. Screenshots and associated information in this guide are intended for 
illustrations only. 
 

Enquiry Contacts  
Enquiries may be made to the Tanzania Revenue Authority by physically visiting 
nearby TRA offices or using the following contacts; 
 

I. Toll free Mobile numbers:  
0800 750 075 
0800 780 078 

 
II. emails: 

services@tra.go.tz 
huduma@tra.go.tz 
 
 

  

mailto:huduma@tra.go.tz
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How to access auction portal  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1.Visit TRA website 

www.tra.go.tz  look for “DO IT 

ONLINE” then click here 

http://www.tra.go.tz/
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Bidder registration 
 

 

 

 

 

 

 

 

 

 

3. click hereto get 

registration form 

2. read the terms and conditions for 

auction,review the user guide to know to use 

the system,pass through the FAQ then go for 

registration 
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4.insert your TIN 

then place enter.if 

TIN is correct then 

TIN name and log in 

fields will auto 

populate the info 

5.insert data to all fields 

as required,password 

should be alphanumeric 

with some special 

characters e.g *&-

.minimum characters is 

10 

6.tick here to 

indicate you 

have gone 

through 

auction 

terms and 

condition 

7. click here to 

register your 

informations 
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8. once you get this sms 

means you need to 

update your TIN 

information,please do as 

sms indicate,thereafter 

repeat the registration 

procedure 

9.This indicate the bidder has 

been successfully registered 
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Bidder login  

 

 

 

 

 

 

  

1.Click to get option to insert 

user ID and password 

3. write your 

password 

2.write your 

TIN here 

4.click here to get verification 

code,system will cross check your TIN 

and password if correct the verification 

code will be sent to the mobile number 

available on your TIN info 

6.click to login 

5.insert the 

verification code 

that was sent to 

you via sms 
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Forgot password? 

 

1.click to get 

option to reset 

your password 
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2.insert your TIN 

and other details 

then enter your 

new password then 

repeat it 

3. click here to allow 

system to cross check 

the info,if correct new 

info will be saved 

4. This indicates the new password 

has been saved,you can use it to log 

in 
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Changing password 
 

 

 

 

 

 

 

 

 

1.select the drop down 

arrow to get option to 

change password 

2.select this option 

3. click this button after filling 

the above fields correctly 
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Add to cart 

 

 

 

 

 

 

1.click here to select 

item(s) of your 

choice(favourite) for 

easy bidding 

4.This indicates the new 

password has been saved 

successfully 
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5.this 

indicate

s time 

left 

before 

auction 

ends 

4.click here to view 

more photo of your 

item (good) 

3.click here to remove 

item from cart 

2.all items selected under cart option their number will appear 

here,once clicked,all items will be displayed with “place bid” 

option 
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Bidding 
 

 

 
 

 

 

 

1.click to get submit bid 

option 

2.click here to view 

next photo 

3.read all 

item 

informat

ions here 

5.this indicates 

bidder’s highest 

price 

4.click to get option to 

insert your bid price 
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6.enter the bid 

amount 

7.click to submit bid 

amount 

8.click to confirm bid price 
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Bid results 

 

 

9.click to submit another bid 

amount 

10.click to close bidding to 

that item 

1.click here to get auction results 
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2.click to get the data 

3.This indicates your highest bid 

against the overall highest bid 

price,in case the two are the same 

then you are the winner,if 

otherwise you are a bid failure 

4. means you are the winner,get 

ready for payment 

5.This means you have lost 
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Payment bill printing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.click to get the 

vehicle registration 

fee.this is charged 

to vehicles ONLY 

1.tick the 

check box 

2.click here to get 

first bill to be paid 

immediatelly 

3.click here to 

get the second 

bill to be paid 

within 48 hours 

after the 

results 

5.This is a payment 

bill download for 

printing purposes 
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Payment Bill Printout 

 

 

 

 

 

Payment 
 

 Payment can be done via a bank or mobile phone using the GePG control 

number indicated on the payment bill 

 Make sure all the details are correct on the payment bill before making payment 

 Once payment has been effected it reflects on the system, first payment is the 

status indicating that the 25% has been paid successfully,final payment status 

means all the payments have been paid successfully 

 In case the item bought is a vehicle the status will change to final payment when 

all payments including the registration fee have been paid 

 If you have paid first payment (25%) and failed to pay the final payment the 

amount paid will not be refunded 

9.proof read the name 

and auction lot number 

8.proof read the 

account number 

and bank name 

7.proof read the 

amount 

6.Use this control 

number for 

payment purposes 
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Collection of the asset 
 

The customer is required to visit TRA office where the cargo is located to collect it. The 

customer is required to carry any of his/her identification card in order to show it to the 

TRA officer. Driving license,national identification card or passport are highly 

recommended. 

In case the winner send the representative to collect the cargo,he/she should have the 

power of attorney as a means to show that the owner has lawfully agreed to be 

represented in collection of the cargo 

 

10.means first 

payment is paid 

11.means all 

payment are paid 
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Log out 

 

 

 

 

 

 

  

1.This means the bidder has 

collected his/her cargo from TRA 

1.Click to get option 

to log out 

2.select the option 
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THE END 
 

 

This is a print out of 

release order 


